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Utilities & Energy Services Department Survey

Please choose the most accurate response to the following statements:

Neither
agree
Strongly Somewhat nor Somewhat Strongly
agree Agree agree disagree disagree Disagree disagree
The mission and
vision of my
department are clearly
stated.

The division of duties
in my department are
flexible.

My supervisor is
supportive of my
efforts.

My relationship with
my supervisor is a
harmonious one.

My job offers me the
opportunity to grow as
a person.

My supervisor has
ideas that are helpful
to me and my team.

The department is not
resistant to change.

My organization
inspires the best job
performance from me.

Day-to-day decisions
demonstrate that
quality and
improvement are top
priorities.

My career is a central
interest in my life.



Strongly
agree

| enjoy my work most
days.

| feel the level of
responsibility | am
given is acceptable.

| feel comfortable
providing honest
feedback to my
supervisor

My immediate
supervisor is sincere
in his/her efforts to
communicate with
team members.

| am personally in
agreement with the
stated goals of my
department.

The division of duties
in Facilities and Safety
is intended for the
departments to reach
their goals.

The leadership
standards of Facilities
and Safety help
departments make
progress.

| can always talk with
someone at work if |
have a work-related
problem.

The pay and benefits
offered in Facilities
and Safety treat each
employee equitably.

| have the information
that | need to do a
good job.

My department
introduces enough
new policies and
procedures.

Agree

Somewhat
agree

Neither
agree
nor
disagree

Somewhat
disagree

Strongly
Disagree disagree



Strongly
agree

| am proud to be part
of my department.

| am encouraged to be
creative and
innovative to meet my
departments needs.

Working in my current
profession is important
to me.

| do interesting and
challenging work.

| have a clear
understanding of my
job responsibilities
and what is expected
of me.

| believe my feedback
is valued and acted
upon.

My immediate
supervisor speaks
positively about
subordinates in front
of others.

| understand the
mission and vision of
the department.

The manner in which
work tasks are divided
among departments is
logical.

Our leadership efforts
result in the
departments’
fulfillment of its vision.

My relationships with
members of my
department are
friendly as well as
professional.

Agree

Somewhat
agree

Neither
agree
nor
disagree

Somewhat
disagree

Strongly
Disagree disagree



Strongly
agree

The opportunity for
promotion exists in the
department.

| have access to the
things | need to do my
job well.

Facilities and Safety
organizational goals
adjust in favor of

departmental goals.

The department has
improved as a place to
work over the past two
years.

Rather than having to
undo mistakes, we
aim to "do things right
the first time."

| know where my
career is going.

| am satisfied with my
job.

| know the standards
of work expected of
me.

| can tell my
immediate supervisor
when things are going
wrong.

| receive adequate
information regarding
how my job-related
problems are handled.

The work | do is
meaningful and
provides purpose.

The structure of my
department is well
designed.

My manager is a great
role model for
employees.

Agree

Somewhat
agree

Neither
agree
nor
disagree

Somewhat
disagree

Strongly
Disagree disagree



Strongly
agree

| have established the
relationships that |
need to do my job

properly.

The salary that |
receive is
commensurate with
the job that | perform.

Other departments are
helpful to my
department whenever
assistance is
requested.

Occasionally | like to
change aspects of my
job.

| am confident that the
results of the survey
will be acted on.

| am proud of the
quality of our
organization's
services.

| think my profession
is a rewarding career.

| am noticed when | do
a good job.

| feel valued by senior
management.

My immediate
supervisor follows
through with what
he/she says.

| receive adequate
information regarding
how organizational
decisions are made
that affect my job.

Agree

Somewhat
agree

Neither
agree
nor
disagree

Somewhat
disagree

Strongly
Disagree disagree



Strongly
agree

| have input in
deciding my
department goals.

The division of labor in
this organization
actually helps it to
reach its goals.

| understand my
supervisor's efforts to
influence me and the
other members of the
leadership team.

There is no evidence
of unresolved conflict
in the department.

All tasks to be
accomplished are
associated with
incentives.

| have access to the
learning and
development | need to
do my job well.

Facilities and Safety
has the ability to
change.

Morale in this
organization is good.

"Our organization is
totally committed to
the idea of quality. "

| would not want to
work outside my
profession.

| get full credit for the
work | do.

My immediate
manager lets me know
how | am doing.

Agree

Somewhat
agree

Neither
agree
nor
disagree

Somewhat
disagree

Strongly
Disagree disagree



Neither

agree
Strongly Somewhat nor Somewhat Strongly
agree Agree agree disagree disagree Disagree disagree

My immediate
supervisor behaves in
a consistent manner
from day to day.

| receive adequate
information regarding
the long-term
strategies of my
organization.

Is there something else you think we should have asked you in this survey?

Please provide any additional comments, concerns, or compliments below.


http://www.qualtrics.com/



